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DETAILED ACTION 

This action is responsive to the arguments filed January 14, 2008. Claims 1,6-11, 16-23, 
25-32 are pending. Claims 1,6-11, 16-23, 25-32 represent method and apparatus for reporting 
and analyzing network performance. 



Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

1. Claims 1,6-11, 16-23, 29 and 30-32 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Devine et al. US Patent No. 6,631,401. Devine et al. teaches the invention as 
claimed including a method for requesting and creating reports (see abstract). 

2. As per claim 1 , Devine et al. teaches a method for user-configured network analysis 
reporting, comprising: 

(a) identifying a plurality of templates provided based on user input [user has access to 
various templates including Traffic information templates; column 7, lines 26-47; column 11, 
lines 60-67; column 8, lines 1-25; column 16, lines 21-34; column 20, lines 52-67]; 



Application/Control Number: 1 0/045 ,989 Page 3 

Art Unit: 2157 

(b) querying a database for network traffic information based on the identified templates 
[report manager utilizes a database; column 12, lines 46-67; column 16, lines 41-67; column 17, 
lines 34-67; column 18, lines 1-17]; 

(c) populating the templates with the network traffic information [information used to fill 
reports; column 14, lines 26-43]; and 

(d) reporting the network traffic information over a network utilizing the populated 
templates [source of data is uploaded to client via a network; column 13, lines 30-47] 

wherein the reporting includes displaying a graphical user interface reflecting the 
populated templates [GUI display of reports; column 14, lines 26-67; column 18, lines 18-42]; 

wherein the templates are generated based on a plurality of user-configured parameters 
including network portions to be reported, a format of reporting, or a time period, where the 
traffic information comes from, what type of traffic information is used, and to what location the 
network traffic information is written [format types column 13, lines 26-41; column 18, lies 46- 
67; column 20, lines 42-50]. 

As per claim 6, Devine et al. teaches the method as recited in claim 1, wherein the 
templates include templates of a first type and templates of a second type (column 7, lines 26-47; 
column 11, lines 60-67; column 8, lines 1-25; column 16, lines 21-34; column 20, lines 52-67). 

As per claim 7, Devine et al. teaches the method as recited in claim 6, wherein the 
templates of the first type and the templates of the second type differ with respect to a versatility 



Application/Control Number: 1 0/045 ,989 Page 4 

Art Unit: 2157 

thereof (column 12, lines 46-67; column 16, lines 41-67; column 17, lines 34-67; column 18, 
lines 1-17). 

As per claim 8, Devine et al. teaches the method as recited in claim 6, wherein the 
templates of the first type and the templates of the second type differ with respect to a format 
thereof (column 13, lines 26-41; column 18, lies 46-67; column 20, lines 42-50). 

As per claim 9, Devine et al. teaches the method as recited in claim 6, wherein the 
templates of the first type are populated with the network traffic information utilizing a first 
module (information used to fill reports; column 14, lines 26-43). 

As per claim 10, Devine et al. teaches the method as recited in claim 6, wherein the 
templates of the second type are 2 populated with the network traffic information utilizing a 
second module (information used to fill reports; column 14, lines 26-43). 

3. Claims 11, and 16-21 are rejected with the same logic as claims 1, and 3-10 because they 
are drawn to a computer program product and system with the same limitations as claim 1-10. 

As per claim 22, Devine et al. teaches a method for user-configured network analysis 
reporting, comprising: 

(a) determining whether a network analysis reporting system is operating in a report 
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mode or edit mode [user has access to various templates including Traffic information 
templates; column 7, lines 26-47; column 11, lines 60-67; column 8, lines 1-25; column 16, lines 
21-34; column 20, lines 52-67]; 

(b) if the network analysis reporting system is operating in the report mode, identifying a 
plurality of existing templates [Figure 2, user input, pp 0121, 0079, 0081, 01 15, 0126, claim 29]; 

(c) if the network analysis reporting system is operating in the edit mode, creating a 
plurality of templates based on user input [Figure 2, user input, pp 0121, 0079, 0081, 01 15, 0126, 
claim 29]; 

(d) querying a database for network traffic information [report manager utilizes a 
database; column 12, lines 46-67; column 16, lines 41-67; column 17, lines 34-67; column 18, 
lines 1-17]; 

(e) populating the templates with the network traffic information [information used to fill 
reports; column 14, lines 26-43]; and 

(f) reporting the network traffic information over a network utilizing the populated 
templates [utilize real time data collected from modules, pp 0159]; 

wherein the reporting includes displaying a graphical user interface reflecting the 
populated templates [display, Figure 4, pp 0065]; 

wherein the templates are generated based on a plurality of user-configured parameters selected 
from the group consisting of network portions to be reported, a format of reporting, or a time 
period [format types column 13, lines 26-41; column 18, lies 46-67; column 20, lines 42-50]. 
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As per claim 23, Devine et al. teaches a method for user-configured network analysis 
reporting, comprising: 

(a) displaying an interface (GUI column 13, lines 65-67; column 14, lines 1-6); 

(b) determining whether the interface is operating in a report mode or edit mode (column 
14, lines 26-40); 

(c ) if the interface is operating in the edit mode: 

(i) receiving input from a user [column 14, lines 30-40]; 

(ii) generating a parameter file based on the input (column 14, lines 40-45); 

(iii) validating the parameter file (column 14, lines 45-50); and 

(iv) storing the parameter file (column 14, lines 50-55); and 
(d) if the interface is operating in the report mode: 

(i) identifying a user (column 14, lines 30-40); 

(ii) locating a parameter file (column 14, lines 40-45); and 

(iii) generating a report based on the parameter file by: 

1) identifying templates in the parameter file (column 14, lines 50-55); 

2) retrieving templates of a first type from a first module (column 14, lines 

50-55); 

3) retrieving templates of a second type from a second module (column 
15, lines 15-65) 

4)querying a database [report manager utilizes a database; column 12, lines 46-67; 
column 16, lines 41-67; column 17, lines 34-67; column 18, lines 1-17]; and 
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6) populating the templates utilizing network traffic information retrieved in response to 
the querying [information used to fill reports; column 14, lines 26-43]; 

(iv) displaying the populated templates [display, Figure 4, pp 0065]; 
wherein the templates are generated based on a plurality of user-configured parameters selected 
from the group consisting of network portions to be reported, a format of reporting, or a time 
period [format types column 13, lines 26-41; column 18, lies 46-67; column 20, lines 42-50]. 

As per claim 29, Devine et al. teaches the method as recited in claim 28 wherein the 
database is populated according to a minute time interval (column 14, lines 26-43). 

As per claim 30, Devine et al. teaches the method as recited in claim 1 wherein the 
templates specify a manner in which the network traffic information is extracted from the 
database and a manner in which the network traffic information is reported information used to 
fill reports (column 12, lines 46-67; column 16, lines 41-67; column 17, lines 34-67; column 18, 
lines 1-17). 

As per claim 31, Devine teaches the method as recited in claim 1, wherein the user- 
configured parameters are validated (column 6, lines 25-55; column 8, lines 19-67; column 22, 
lines 1-20) 

As per claim 32, Devine teaches the method as recited in claim. 1, wherein the 
parameters are used for looping (column 22, lines 21-67). 



Application/Control Number: 10/045,989 
Art Unit: 2157 



Page 8 



Claim Rejections - 35 USC §103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to w hich said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 25-28 are rejected under 35 U.S.C. 103(a) as being unpatentable over Devine et 
al. US Patent No. 6,63 1,401 in view of Kryskow US Patent Publication No. 2003/0053466. 
Devine et al. teaches the invention as claimed including a method for requesting and creating 
reports (see abstract). Kryskow teaches the invention as claimed including a method of 
measuring bandwidth and reporting the results (see abstracts). 

As per claim 25, Devine et al. teaches the method as recited in claim 1 . Devine doesn't 
teach wherein the reporting includes a graph displaying error segments for a predetermined 
period of time. Kryskow teaches wherein the reporting includes a graph displaying error 
segments for a predetermined period of time (Figure 4, 0079-0080, Figure 6). It would have 
been obvious to a person of ordinary skill in the art at the time of the invention to combine the 
reporting of Devine with the reporting of Kryskow. The additional reporting of Kryskow allows 
for a more specific report. This, it would have been obvious to one of ordinary skil in the art to 
combine the further reports of Kryskow in the already existing report of Devine to improve the 
type of report the user receives. 
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As per claim 26, Devine et al. teaches the method as recited in claim 1 . Devine does not 
teach wherein the reporting includes a graph displaying a list of busiest servers for a 
predetermined period of time. Kryskow teaches wherein the reporting includes a graph 
displaying a list of busiest servers for a predetermined period of time (Figure 4, pp 0079-0080). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to combine the reporting of Devine with the reporting of Kryskow. The additional 
reporting of Kryskow allows for a more specific report. This, it would have been obvious to one 
of ordinary skil in the art to combine the further reports of Kryskow in the already existing report 
of Devine to improve the type of report the user receives. 

As per claim 27, Devine et al. teaches the method as recited in claim 1 . Devine does not 
teach wherein a plurality of monitoring agents are utilized to monitor the network traffic 
information. Kryskow teaches wherein a plurality of monitoring agents are utilized to monitor 
the network traffic information (pp 0064, 0065). It would have been obvious to one of ordinary 
skill in the art to combine monitoring of Devine with the plurality of monitoring agents of 
Kryskow. 

The element of monitoring traffic and the element of using a plurality of monitoring 
agent are both known in the prior art and one skilled in the art could have combined the known 
function of monitoring with the known element of monitoring with multiple agents as claimed 
with no change in the function of monitoring, and the combination would have yielded the 
predictable result of monitoring traffic to one of ordinary skill in the art at the time of the 
invention. 
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As per claim 28, Devine et al. teaches the method as recited in claim 27. Devine does not 
teach wherein the plurality of monitoring agents write the network traffic information to files 
which are utilized to populate the database. Kryskow teaches wherein the plurality of 
monitoring agents write the network traffic information to files which are utilized to populate the 
database (pp 0064, 0070). 

The element of monitoring traffic and the element of using a plurality of monitoring 
agent are both known in the prior art and one skilled in the art could have combined the known 
function of monitoring with the known element of monitoring with multiple agents as claimed 
with no change in the function of monitoring, and the combination would have yielded the 
predictable result of monitoring traffic to one of ordinary skill in the art at the time of the 
invention. 

Response to Arguments 

6. Applicant's arguments filed January 14, 2008 have been fully considered but are not 
persuasive. 

7. The Office notes the following arguments in the response dated January 14, 2008, the 
reference Devine does not teach: 

a. Identifying a plurality of templates based on user input. 

b. Querying a database for network traffic information based on the identified 
templates. 

c. Populating the templates with network traffic information. 
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d. A technique wherein the templates are generated 

e. A technique wherein the templates are generated based on a plurality of user- 
configured parameters including network portions to be reported, a format of reporting, 
or a time period, where the traffic information comes from, what type of traffic 
information is used, and to what location the network traffic information is written. 

f. Determining whether a network analysis reporting system is operating in a report 
mode or edit mode. 

g. Validating a parameter file. 

h. Identifying templates in the parameter file and retrieving templates of a first type 
from a first module. 

i. Retrieving templates of a second type from a second module. 

j. Wherein the templates include templates of a first type and templates of a second 
type. 

k. wherein the templates of the first type and the templates of the second type differ 
with respect to a format thereof. 

8. In response to the arguments, the reference Devine teaches 

a. Identifying a plurality of templates based on user input. Devine teaches this in 
column 20, lines 5 1-64 where there is a list of templates that is chosen based on a user request. 
Also, column 22, lines 20-52 and column 10, lines 35-50 and Figure 7a teach a list of templates 
or reports which are chosen by the user. The user requests a report and receives a list of reports 
available to him. It then chooses one of the reports. Relating the list of reports after a request 
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from the user to the user teaches the limitation of identifying a plurality of templates based on 
user input. 

b. Querying a database for network traffic information based on the identified 
templates in column 7, lines 43-59, column 16, lines 39-67 and column 17, lines 1-32. Also, 
Figure 7c shows running the report and populating the report. Devine teaches that the report data 
is gathered based on the template selected or created by the user. 

c. Populating the templates with network traffic information in column 7, lines 39- 
59 and Figure 7c. The Traffic Analysis report runs a report which deals with traffic information. 

d. A technique wherein the templates are generated in Figure 7a where Devine 
shows that the templates or reports are selected from an inventory of reports. This selection of a 
report teaches generating a template. 

e. A technique wherein the templates are generated based on a plurality of user- 
configured parameters including network portions to be reported, a format of reporting, or a time 
period, where the traffic information comes from, what type of traffic information is used, and to 
what location the network traffic information is written in Figure 7b and respective portions of 
the detailed description. The report is formatted and customized. This customization 
information includes report type, data location, scheduling selections, user defined criteria and 
other options, see column 24, lines 25-50. This teaches that the templates are generated based on 
a plurality of user-configured parameters 

f. Determining whether a network analysis reporting system is operating in a report 
mode or edit mode in Figures 7b and 7c. Figure 7b shows that the report is being customized, or 
edited, if the report is not being customized, there is an option to run the report. This would 
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teach the report mode. Hence, the Edit mode of the claim is taught by the customization option 
of Devine and the Report mode of the claim is taught by the Run option of Devine. 

g. Validating a parameter file in column 6, lines 25-55; column 8, lines 49-67 and in 
column 22, lines 1-20. The cited passages of Devine teach that parameter requested by the client 
is a valid one. 

h. Identifying templates in the parameter file and retrieving templates of a first type 
from a first module in column 20, lines 50-61 and column 22, lines 35-49. In these cited 
portions, Devine teaches that different templates are obtained from different servers and the 
different templates contain different data. 

i. Retrieving templates of a second type from a second module in column 20, lines 
50-61 and column 22, lines 35-49. In these cited portions, Devine teaches that different 
templates are obtained from different servers and the different templates contain different data. 

j. Wherein the templates include templates of a first type and templates of a second 
type in column 20, lines 50-61 and column 22, lines 35-49. In these cited portions, Devine 
teaches that different templates are obtained from different servers and the different templates 
contain different data. 

k. wherein the templates of the first type and the templates of the second type differ 
with respect to a format thereof in in Figure 7b and respective portions of the detailed 
description. The report is formatted and customized. This customization information includes 
report type, data location, scheduling selections, user defined criteria and other options, see 
column 24, lines 25-50. The different templates differ in format based on the customization set 
by the user. This changes the format of each template. 
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Conclusion 

9. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Uzma Alam whose telephone number is (571)272-3995. The 
examiner can normally be reached on Mondays and Tuesdays 5:30-2. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001 . The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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/U. A.I 

Examiner, Art Unit 2157 
March 25, 2008 
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